
At the request of the manufacturer Stellantis, NCCIE wil l  now
ensure the safety of Chevrolet brand vehicles as part of the
Takata airbag recall. Although the brand withdrew from European
markets at the end of 2015, NCCIE was the distributor unti l then,
and some vehicles may also have been imported into French
Guiana from other markets, by agents or as part of moves.
NCCIE wil l  therefore take charge of replacing Takata airbags on
Chevrolet Aveo T300, Avalanche, Cruze, Orlando, Silverado,
Suburban, Tahoe and Trax models, produced between 2007 and
2017.
We invite owners to immediately stop using their vehicle and
to contact us without delay.

Since 2018, Toyota has organized numerous Takata recall
campaigns around the world. Thanks to these campaigns, the
NCCIE was able to change 1,885 airbags on Toyota vehicles in
French Guiana, but there are sti l l  1 ,589 dangerous vehicles to find.
Similarly, we sti l l  have 270 Ford vehicles and 760 Opel vehicles
affected by the Takata recall to find and secure.

This is a race against time because the wear and age of
vehicles increases the risk of fatal accidents. We therefore
call on all drivers of the vehicles concerned to go to a
workshop free of charge to secure their vehicles.

About the Takata crisis:
The Takata airbag crisis concerns a serious safety problem linked
to airbags manufactured by the Japanese company Takata. This
crisis erupted following the discovery that some of these airbags
could rupture during deployment, posing a potentially fatal risk.
These failures have been associated with serious injuries and even
deaths. The airbags in question were primarily installed between
2002 and 2017 by 19 automakers, spanning 34 brands worldwide.
By the end of 2023, there had been more than 30 deaths
worldwide, including 26 in the United States, related to these
failures. Takata airbag explosions have injured more than 400
people worldwide.
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AMONG THOUSANDS OF VEHICLES AFFECTED IN FRENCH GUIANA,
THERE ARE STILL 576 CHEVROLET.

TAKATA AIRBAGS
RECALL CAMPAIGN

1- SCANN AND VERIFY 2- CONTACT US

Are you recognizing your vehicle ?

Your safety is our top-ranked priority
STOP DRIVE & FREE REPAIRS
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2011-2016
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TAHOE
2007-2013
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AMONG THOUSANDS OF VEHICLES AFFECTED IN FRENCH GUIANA,
THERE ARE STILL 270 FORD.

TAKATA AIRBAGS
RECALL CAMPAIGN

1- SCANN AND VERIFY 2- CONTACT US

Are you recognizing your vehicle ?

Your safety is our top-ranked priority
STOP DRIVE & FREE REPAIRS
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1358 route de Baduel
Cayenne, 97335
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AMONG THOUSANDS OF VEHICLES AFFECTED IN FRENCH GUIANA,
THERE ARE STILL 760 OPEL.

TAKATA AIRBAGS
RECALL CAMPAIGN

1- SCANN AND VERIFY 2- CONTACT US

Are you recognizing your vehicle ?

Your safety is our top-ranked priority
STOP DRIVE & FREE REPAIRS
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1358 route de Baduel
Cayenne, 97335
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AMONG THOUSANDS OF VEHICLES AFFECTED IN FRENCH GUIANA,
THERE ARE STILL 1589 TOYOTA.

TAKATA AIRBAGS
RECALL CAMPAIGN

1- SCANN AND VERIFY 2- CONTACT US

Are you recognizing your vehicle ?

Your safety is our top-ranked priority
STOP DRIVE & FREE REPAIRS

0594 10 64 84
relationclient@citadelle-sa.com 

1358 route de Baduel
Cayenne, 97335


